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NONOXEHUE
No OTAEsIeHUI0 coulMuanbHoro obecnyXMBaHUS Ha AOMY
Accouunauum Meguko-coumanbHou nomoim «Hamka AnbAaHe»

1. O0WwKre nNnonoxeHus

1.1. OtpeneHue coumanbHoro obcnyxuBaHua Ha [OMYy (fanee no  TeKeTy
OTpeneHve) ABNSETCS CTPYKTYpHbIM noapasaeneHvem Accoumaumu Meaumko-coumansHoM
nomoLlm «Hamka AnbsHe» (fanee no TekcTy — Accouunanns).

1.2 OtgeneHve npenHasHa4YeHO [ANA OKasaHUSi CoOUManbHbIX YCIyr Ha oMy
rpaxgaHam noXkWUIoro Bo3pacTa (KeHLUHbl cTaplie 55 neT, MyxyuHbl ctapiue 60 ner),
UHBanNMAam, NPU3HaHHbIM HY>XAaLUMUCA B coLuansHoOM oBcny>xmBaHuy Ha LOMY, B CBSA3WU
C MONHOW MNWU 4YacTU4HOW YyTpaTol cnocobHOCTU N0 BO3MOXHOCTU OCYLLUECTBIAThL
camoobcnyxnBaHue, CaMOCTOSITeNIbHO  nepenaBurathcsl, obecneynmBaTb  OCHOBHbIE
XNU3HEHHble noTpebHoCcTM B cuny 3aboneBaHusi, TpaBMbl, BO3pacTa WU HanNMyus
NHBANUAHOCTH.

1.3 HeaTenbHoOCTb OTaenexuns pernamMeHTupyeTcs AEVNCTBYIOLLNM
3akoHopaTenbCcTBOM Poccuiickon ®efepauun, XaHTbl-MaHCMACKOro aBTOHOMHOMO OKpyra -
FOrpbl, nokanbHeIMY foKyMeHTaMu Accoumanmm, Hactosimm MNonoxeHuem.

1.4 OrtgeneHve cosfaeTcsi, peopraHusyeTcs W NUKBUAUPYETCS  peLUeHuem
AvpekTopa (obuero cobpaHmsa YneHos Accouuannm) Accouman.

2. Uenwn n 3apgaum OtaeneHus

2.1. Uenbio OTpeneHus  sBNsSieTCA  CBOEBPEMEHHOE W KAYeCTBEHHOe
npefocTaBneHne KoMnnekca counarnbHbIX YCITyr Ha AOMY rpakaaHam MoXKnioro Bospacra u
VHBanNMWAaM, 4acTUYHO UMM MONHOCTLIO YTPATUBLLMM CMOCOBHOCTL K CaMOOBCMyKMBaHUIO,
HanpaB/lIeHHOE Ha MakcumarnbHO BO3MOXHOE npoasieHne npebbiBaHus rpaxaaH noxunoro
BO3pacTa M MHBANMAOB B MPUBbIYHbIX YCIOBUSAX MPOXWUBAHUA, YNy4lUEHUE YCNOBUI KX
XKU3HEOEATENbLHOCTU 1 (MNKN) paclUMpeHne BO3IMOXHOCTEN CaMOCTOATENbHO obecneynBaTth
CBOM OCHOBHbI€ XXN3HEHHbIE NOTPEBHOCTH.

2.2. [Ins poctvxeHus uenen PesnaeHumns ocyLecTBIISET creayoLive 3afaqu:

2.21. KauecTBeHHOe  npegocTaBneHve  coumanbHO-ObITOBbLIX,  COLManbHO-
MEAULIMHCKMX, COLNAaINbHO-NCUXOSIONMYECKUX, COLManbHO-Neaarorm4yecknx, coumanbHo-
TPYAOBbIX, COLManbHO-NPaBOBbLIX YCIYr W YCNyr B LENAX NoOBbILLEHUS KOMMYHUKATUBHOMO
noteHuMana UWMeLWMxX OrpaHUYEeHUs  KU3HEOEATENbHOCTM B COOTBETCTBUU  C
NHAMBUAYaNbHOW NPOrpamMmMon nNpefocTaBnerns coLmanbHbIX YCNyr;

2.2.2. IHamMBuayanbHbIA NOAXOA C YH4ETOM JIMYHOCTHLIX OCOBEHHOCTEN, (DU3UYECKOTO
COCTOSIHMSA, PENUTMO3HbIX YOEXAEHWNIA, AyXOBHbLIX U COLMasnbHbIX NOTpebHOCTEN.




3. PyHKuum OTOeneHus

3.1. BeisiBneHue rpaxaaH, Hy;aatoLyxcst B coLnansHoM 0B6CnyxnBaHum Ha aomy.

3.2. MNpepocraenexve rpaxaanam 6ecnnatHo B AOCTYNHOW hopMe UHdopMaLmn o
BuAax couunanbHbIX ycnyr, cpokax, nopsagke, o6 ycnosuax ux npefocTasrieHns, o Tapudax
Ha 3TW YCIyr 1 O BO3MOXXHOCTW MOJTyYeHNs 3Tux ycnyr 6ecnnaTHo.

3.3. OkasaHue nomoL B ochopMneHn u hopMrpoBaHnM HEOBXOAMMOro KOMMIeKTa
AOKYMEHTOB ANA NoNnyyYeHus coumanbHbix yenyr B OtaenexHun.

3.4. CopeincTare B (DOPMUPOBAHNN NaKeTa AOKYMEHTOB LSSl ONPeaeneHns pasmepa
eXeMeCs4HOW nnaTbl 3a NPefoCTaBreHne coLmanbHbiX YCNyr U 3akmioYeHus [4orosopa o
npeaocTaBneHnmn coumarnbHbIX YCIyr Ha AOMY.

3.5. MNpepocTasnenme counanbHbIX YCryr, BXOAALMX B NepedeHb colnanbHbIX YCnyr,
NPefoCTaBnsieMbIX NOCTaBLUMKaAMU coLparnbHbIX ycnyr B XaHTbl-MaHCUICKOM aBTOHOMHOM
okpyre — Hrpe: counanbHo-ObITOBbIX, COLMANbHO-MEANLMHCKNX YCNYrK, CoLUarnbHO-
NMCUXONOrNYECKNX, CoLManbHO-NeAarormn4eckunx, coumanbHO-TPYAOBbIX, coumanbHo-
NpPaBoOBbIX, & TAKXKE YCryr B LEeNAX NOBbILLUEHUS KOMMYHUKATUBHOIO NoTeHLmana.

3.6. OcyllecTBneHne KOHTPONSA KavecTBa TMPeAOoCTaBEHUst YCryr rpaxaaHam
MOXMUNOro Bo3pacta W UHBaNMWAaMm, C COCTaBIIEHWEM COOTBETCTBYIOLLEro AKTa KOHTPOMS
KadyecTBa NpefocTaBeHns coumanbHbIX YCIyr.

3.7. CBoeBpeMeHHOe WHMOPMUPOBAHME nofyvaTens couuanbHbIX YCryr B
NMUCbMEHHON hopme 06 M3MEeHeHUM nopsiaka W YCNOBUIN NPeaoCTaBneHnst coumanbHbIX
yCnyr, OKasbiBa€MbiX B COOTBETCTBUM C [OrOBOPOM W WHAMBUAYaNbHOW MPOrpamMmmon
NpeAocTaBNeHUs coLnarnbHbIX YCYT, a TaKkKe UX onnaTbl.

3.8. OcyulecTBneHne MoHUTOPUHra 3PEEKTUBHOCTY MPEAOCTABIEHUS COLMANbHbIX
yenyr B OTaenenun.

3.9. PacnpocTtpaHeHne UHPOPMALMOHHLIX  MaTepuanoB O  [AeATEeNbHOCTU
OTpeneHus.

3.10. OcyujecTBneHne MeponpuaTUA MO NOBbLILIEHWIO [erioBOro Kayectsa U
NpoeCCHMoHanbHOro yposHa paboTHukos OTAeneHus, B COOTBETCTBUN C KOAEKCOM 3TUKU
paboTHunka Accoumamn.

3.11.®opmupoBaHme y4eTHO-OTHETHOW [OKYMEHTaLWUW M0  NpPefoCcTaBeHHbIM
couuarnbHbIM ycryram.

4. YcnoBus npuemMa u oKkasaHuda couyuanbHbIX yCcnyr
nonyqa'reneﬁ couunanbHbIX ycnyr

4.1. Monyyartenamu coumaneHbix yenyr (fanee — lNonyyatenu) siBNATCA rpaxaaHe
NOXWNOro Bo3pacTa (KEeHLUHbI cTaplie 55 neTt, MyX4uHbl cTapile 60 neT), uHBanuabl,
NPU3HaHHbIE HY>XAALLMMUCS B COLanbsHOM 06CnyXMBaHUU HA LOMY.

4.2. OcHoBaHueM Ans nNpefocTaBrieHust counanbHbix yenyr B OTaeneHun sisnsieTcs
VHOMBUAyanbHas — nporpamma  nNpefocTaBneHus  couunanbHbIX — YCriyr,  BblaHHas
YnpaBneHuemM counanbHoi 3alnTel HaceneHus no ropogy CypryTy n CypryTckomy paiioHy,
B KOTOPOW yKasaHbl BuAbl, OObEM, NEPUOANYHOCTb, YCMOBUSA, dOpMa COLMANLHOMO
obecny>1BaHWs, CPOKM NPEAOCTaBEHUS CoLMArbHbIX YCIYT, NOCTABLUMK COLMANnbHBIX YCIyr
N MEPONPUATUA MO COLManbHOMY COMNPOBOXAEHUIO.

4.3. OtpgeneHve ocyuwlecTBnsieT 3auucnieHve [lonyyatens Ha couuanbHoe
obcnyxuBaHne Ha OCHOBaHWUW Npukasa gupektopa AccouuaLui.

4.4. TlpepocraBneHve couunanbHbix ycnyr [lonyyatenio ocylwecTBnseTcs Ha
AOroBOpPHOW OcHOBe. [loroBop Ha okasaHue couuanbHbiX ycnyr (panee — [lorosop)
3aKM4aeTcst Ha OCHOBaHWWM UHAUBUAYANbHOW NporpamMmMbl NPeaocTaBneHns CoLmanbHbIX
ycnyr. CyLecTBEHHbIMU YCrOBUAMK [0TOBOPa O MPEOCTaBNEHNN COLManbHbIX YCITyr
ABMAOTCA MNONOXKEHUS, OnpeferneHHble WHAMBUAYaNnbHOW NporpamMmmMoin npenocTaBneHus




coumanbHbIX YCNyr, a Takke CTOMMOCTb couluManbHbIX YCNyr B cry4ae, €Cnu OHW
NPEAOCTaBMNATCA 3a NOMHYI0 UMM YaCcTUYHYIO NnaTy.

4.5. OrtpeneHne okasbiBaeT couuanbHble ycnyrn 6ecnnaTHo, Ha  YCrNoBUAX
4acTUYHOW 1 NOMHOW ONnaThl B COOTBETCTBUW C NPENCKYpaHTOM TapudoB Ha COLUarnbHbIe
ycnyru.

4.6. [llepuoanyHocTh nocelleHnii obcny>KrBaembiX rpaxhaH onpeaenserca B
3aBUCMMOCTM OT UHAOMBMAYaNbHOW HYXAaemoCTy nosyvaTerien B coumanbHbIX ycryrax Ha
nomy (ot 1 o 5 noceleHnin B HeAeno).

4.7. I'paxaaHnH UNu ero 3akoHHbIA NpPeAcTaBUTeNlb MUMEET NpaBo 0TKa3aThCs OT
coumanbHoro obcnyxusaHusa, coumanbHoi ycnyrn. OTkas oopmMIsSeTCss B NUCLMEHHOI
opmMe M BHOCUTCH B UHAMBWUAYaNbHYIO MPOrpamMMy NpefoCTaBreHUs couuanbHbiX yCryr
MNonyyartens. ‘

4.8. Otkas [lonyyatens unu ero 3akOHHOrO MNPEACTaBUTENA OT coumanbHOro
obcnyXnBaHus, coumanbHOn ycnyrn, oceoboxaaet AccoumalLmio OT OTBETCTBEHHOCTU 3a
npeaocTaBneHre coumanbHOro 0BCny>xnBaHus, CoLuanbHOM YCryru.

4.9. CoumnanbHoe obcnyxusanue Monyyatens Ha oMy NpekpaLjaeTcs B Cry4asx:

- nogadyun rpakgaHuHOM WM €ro 3aKOHHOro npeacTaBuTens 3asaBrneHus o6
OTKase OT coLunanbHOro obCnyXMBaHWUS, COLMANbHON YCNyrn, KOTOPOE BHOCUTCH B
NHONBUAYANBHYIO NpOrpaMmmy;

- NCTEYEHUS  CPOKOB  MpefocCTaBlieHWA  counanbHoro  obcnyxuBaHua,
counanbHOWN ycriyrn B COOTBETCTBMMU C JOrOBOPOM O NPEAOCTaBIEHUN COLManbHON yenyri,
VUHAMBUOYANbHOW NPOrpaMmon npefocTaBneHns coLmanbHbIX YCyr;

- HapyLeHUn  yCrioBUA  3aK/IOYEHHOro  [OoroBopa O  NpefocTaBneHum
counanbHoOn ycnyru;

- CMepTN rpaxaaHuHa WnuM nuKBMAAUMKM  (NPeKpaLieHns  AesiTenbHOCTH)
OTpeneHuns, Accoumani.

4.10. CHATWe rpaxaaHuHa ¢ coumanbHoro obcnyXnuBaHns opopMITAETCH B TeYeHne
OfHOro paboyero [AHA C MOMEHTa HaCTYNNeHWs BbilUENePeUnCnerHHbIX 0BCTOATENLCTE,
npuKasom aupekropa AccoLmauunn.

5. OpraHusaums n nopsiaok padortkl OTaeneHus

5.1. WratHaa uncneHHocTs OTAENeHWst yCTaHaBNMBAETCA LUTATHLIM pacnucaHuem
Accoupaumu, yTBep>KAeHHbIM ANpekTopoM AccoLnaLinm.

3.2 OTpeneHne YKOMMMEKTOBbLIBAETCH cneymanucramu, NMERLLUMN
npogpeccroHanbHoe obpasoBaHue, cooTeeTCTBylOLee TpeboBaHUAM U xapaktepy
BbINONHAEMOW paboThl B obnact coumanbHOro o6CNy>KMBaAHWUS, U CKIOHHBIM MO CBOWUM
NMYHBIM Ka4ecTBaM K paboTe B chepe coumanbHOro 06CnyxmBaHus.

5.3. [nsa coumanbHoro obcnyxuBaHusi rpaxgaH Ha [OMYy B LuTaT OTAENeHWs
BBOAATCA [OJDKHOCTM couuarnbHbix paboTHUMKOB M3 pacdeTa OOCNyXuBaHUS OfHWM
paboTHMKOM He MeHee 12 YenoBeK.

5.4. PykosogctBo OTaeneHvem oOCyLUeCTBNAET 3aBeAyLUi, HasHavyaemblin v
0CBOOOXAAeMbI OT [OSMKHOCTU NPUKa3oM AupekTopa Accouvauun, HaxoasLMics B
HENOCPEACTBEHHOM NOAYMHEHUN 3aMECTUTENSA AUPEKTOPA.

5.5. 3aeenyoumii obecnevnsaeT BbiNnoNHeHne croslmx nepen OTaeneHvem 3anau,
00A3aHHOCTU ApYyrvX CNeunanucToB YCTaHABIMBAKTCA [LOIMKHOCTHBIMU WHCTPYKLMSMU B
COOTBETCTBUM C HacToALmMM [TonoxeHnem.

5.6. 3aseayowmn OTaeneHMeM HeceT MNepcoHarnbHyl0 OTBETCTBEHHOCTb 33
CBOEBPEMEHHOE W Ka4yeCTBEHHOE WCMOSTHEHNE BO3NOXEeHHbIX Ha OTheneHne yHKLUMN u
nopy4YeHHbIXx paboT, opranmsaumo  Tpyaa nepcoHana Otvaenenns, obecnedeHue
NCNONHWUTENBCKON U TPYAOBOW AWUCLMNMAUHLI, COBNIOAEHUE VMU MPaBusl BHYTPEHHETO
TPYAOBOro pacnopsaka.




5.7. Nepconan OTgeneHva  HeceT  OTBETCTBEHHOCTh 33  KA4YeCTBO U
CBOEBPEMEHHOCTb UCMOJTHEHUSA CBOUX AOMKHOCTHbLIX 00513aHHOCTEN.

5.8. TlepcoHan OtaeneHns  HeceT  afMUHUCTPATMBHYI,  YrOMOBHYIO W
ANCLMNININHAPHYIO OTBETCTBEHHOCTh 3a pasrnalueHne KoHpuAeHUManbHon uHdopmaLmum,
nonyyexHHon ot lNonyyaTtenen.

5.9. leatensHocTb cneymnanuctoB OTAenNeHns NocTpoeHa Ha B3auMo3aMeHsaeMoCTH

6. B3anMOOTHOLUEHUA U CBA3U

6.1. BaanmooTHoLleHne cneumanuctoB OTAeneHus ¢ ApyruMu noapasneneHusmm v
AOJDKHOCTHbIMM - Nnuuamu  Accoumauum  npeanonaraeT CornacoBaHHOCThL  BbINOSHEHUS
MEpPOMNPUATMIA, HanpPaBleHHbIX HAa OKasaHWe coLnanbHbIX YCIyr rpaxaaHam.

6.2. OtpeneHne ocyllecTBNsieT  MEXBEAOMCTBEHHOE  B3aUMOAENCTBME  C
NPEAnPUATUSMY,  YUPEXAEHUAMU, OpraHu3aumMamMu, B HE3aBUCUMOCTW OT UX dopMm

CODCTBEHHOCTWM C LEnblo peanusauum noTpebHOCTEN rpaxdaH B pasnuuHbIX BUAAX
couuanbHbIX YCryr.




