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NMPABUIA

npeafocTaBreHUA NNAaTHbIX MeAULIMHCKUX yCnyr
B O6wectBe ¢ OrpaHnyeHHon OTBETCTBEHHOCTLIO
YacTtHasa NMonuknuHuka «JlabopaTopms rucTonorum u LUTONOrMn»

1. OCHOBHbIE NOoNoXeHus

1.1. Hactoswume [lpaBuna paspabotaHbl B cooTBeTcTBMM C PegepanbHbIM 3aKOHOM OT
21.11.2011 Ne 323-®3 «O6 ocHoBax OXxpaHbl 300pOBbA rpaxgaH Poccuickon
depepaunny, depgepanbHbiM  3akoHOM oOT 29.11.2010 Ne 326-®3 «O06 obsaszatenbHoM
MeauunHCKOM cTpaxoBaHun B Poccuinckon degepaumm», 3akoHoMm PO ot 07.02.1992 Ne 2300-1
«0 3awmTe npas notpebutenen», MpaxgaHcKknm Kogoekcom PO,
noctaHosneHnem [lpasutensctBa oT 11.05.2023 Ne 736 «O6 yrtBepxaeHun [lpasun
npegocTaBneHnss MegUUMHCKUMU OpraHu3aumsiMm nratHbiX MeAUUMHCKUX YCIyr, BHEeCeHUn
M3MeHeHNUn B HekoTopble akTbl [lpaButenbctBa Poccurckon Pepepauum M npusHaHUK
yTpaTuBLLIMM cuny noctaHosneHus MNpasutensctBa Poccunckon degepaumm ot 4 oktabpa 2012
r. Ne 1006» n ctaBaT cBoen Lenbio bonee nosHoe yaoBneTBopeHne NoTpebHoCTN HaceneHus B
MeANLMHCKON NOMOLLM, BO3MOXHOCTb MPUBMEYEHUS OOMOMHUTESbHBIX (PMHAHCOBLIX CPEeACTB
ana noowpeHnss pabotHnkos OOO YactHasa [MonuknuHuka «JMU»(oanee — meguumHckas
opraHusaums), a Takke ykpenneHue n passutme MatepuarnbHO-TeXHUYeCKon 6asbl MeguLNHCKON
opraHusauuu.

1.2. MpaBuna onpeaensioT NOPSAOK U YCINOBUSI NPeaoCTaBnNeHns NnaTHbIX MeAULMHCKMX yCryr
rpakgaHam v IPUANYECKUM NLaM B MEAMLMHCKON opraHM3aumm.

1.3. MnaTHble ycrnyrM oKasblBalOTCA MEAULIMHCKON opraHv3auuen B COOTBETCTBUM C MPaBOM,
3aKpenneHHbIM YCTaBoM MeOMUMHCKOW OpraHu3auun OCYyLLEeCTBMSATb MNPUHOCSLLYH [0X04
AeATENbHOCTb, CBS3AHHYI C OKa3aHMeM MeAULMHCKUX YCryr B 06beme UMeLencs nuueH3nm
Ha MeaULUMHCKYI0 OeATENbHOCTb.

1.4. MegunumHckas opraHusauusi UMeeT MNpaBo MpeaoCTaBnATb rpaxgaHam U pUaNYecKUM
nvuam nnaTHble MeauLMHCKME YCIyrn CBepX rocy4apCTBEHHOrO 3a4aHusi, B TOM YMChe:

e MO BMAAM M oObeMaM MEAMLMHCKUX YCMyr, He BKITHOYEHHLIM B TEPPUTOPUATbHYHO
nporpamMmy roCydapCTBEHHbIX rapaHTMi 6GecnnaTtHOro Okal3aHusa  rpaxxgaHam
MEANLMHCKOM MOMOLLM U LIENEBbIE NPOrpamMmbi;

e Ha WHbIX YCMOBMUAX, YEM YCTAHOBIIEHHbIE TEPPUTOPUANbHOM NPOrpamMMoNn rocygapcTee
HHbIX rapaHTMim 6ecnnaTHOro Oka3aHusl rpaxgaHam MeOULMHCKOM MNOMOLWM W
LeneBsbIMN NporpaMmmamu;

e Mpu npeaocTaBneHnn  MeAUUMHCKMX — YCNYr  aHOHMMHO  (Kpome  Cnydvaes,
npeaycMOTpPEHHbIX 3akoHogaTenbcTBoM Poccuinckon ®epepaumm);

e T[paxpgaHam WMHOCTPaHHbIX rocygapcTs, nuuam 0e3 rpaxgaHcTBa (3@ WUCKIHOYEHUEM
odmumanbHo  nonyumBwnx B Poccuiickon  depepaumm  ctatyc  BexeHua,
3acTpaxoBaHHbIX paboTogartenem no obs3atenbHOMY MeAMLUHCKOMY CTpaxOBaHWIo,
nuy, MMmerwmx rpaxgaHcteo Poccuinckon depepaunmn (rpakgaHcTBo AByx M bonee



CTpaH), HO He MPOXMBAIOLMX MOCTOSTHHO Ha €e TeppUTOpPUN (COOTEYECTBEHHWUKM 3a
pybexom)).

1.5. [leHexHble cpeacTtea, noJjtydeHHble OT OKa3aHuA nnaTHbIX MEOULMHCKMUX YCIyT, HAXO0OATCA B
CaMOCTOATEJIbHOM pacCnopAXeHnn MEONLMHCKON opraHmnsauun.

1.6. PykoBOACTBO [AEATENbHOCTbIO MEAULUMHCKOM opraHvsauum npu okKasaHuMM nnaTHbIX
MeOMLMHCKMUX YCNYyTr OCYLLEeCTBNSET rMaBHbIA Bpau.

2. OpraHusauus okasaHuA NNaTHbIX MeAULIMHCKUX yCnyr

2.1. MeguumHckan opraHmsaums obecneuymBaeT rpaxgaH 6GecnnaTHOW, [LOCTYNHOM W
OOCTOBEPHOW WHQOpMaUMen o nnaTtHbIX MeagUUMHCKUX ycnyrax. WHopmauums [osmkHa
pacnonaraTbCs B yqo6HOM Ans O3HAaKOMMEHUS MECTE Ha cneunanbHOM CTeHAE U coaepXaThb:

e CBEdEHVWS O HaMMEHOBaHWUM Yy4YpexaeHud, O ero MecTe HaxoxaeHus (MecTte
rocygapCTBEHHOW perncrpauun);

e CBefeHVs O NULEH3UsX, cepTudukartax, Homepax u gatax Bblgadn, Cpoke OencTBuS,
opraHe, BblAaBLUEM JIULEH3NIO;

e CBefeHVs O pexume paboTbl OTAENeHWW, CheunannucTtoB MO OKasaHWUK MNaTHOW U
©ecnnaTHOM NOMOLLMK;

e TMPENCKypaHT Ha OoKasblBaeMble NnaTHble MeAULUHCKNE YCRyru;

e YCNOBWA NpefoCcTaBneHns NnaTHbIX 1 6ecnnaTHbIX MeAULMHCKUX YCNYT;

e CBe[eHVs O KOHTPONUPYIOLLMX OpraHn3auunsax, ux agpecax, TenedoHax;

e CPOKMW OXMOAHUSA NpeoCTaBieHUs MnaTHbIX Meaycrnyr.

2.2. ®aKT 03HaKOMIEHUs rpaxaaH Co CBeAEHUsIMM O NpeaoCcTaBnNseMbIX NAaTHbIX MeaULIMHCKNX
ycryrax opopMnsieTcsi B TMCbMEHHOM BUAE B NPOU3BOSIbHOM hopMe.

2.3. lNMpwu npegocTaBneHnn NNaTHbIX MEANLUHCKUX YCIYr AOSMKEH COXPaHAETCS YCTaHOBIEHHbIN
pexum paboTbl MeAUUMHCKOW opraHu3aumm, He yxygwaTbCs AOCTYMHOCTb M KayecTBO
MEeOMLUMHCKON nomowM, okasbiBaemon no nporpamme OMC un ueneBbiM KOMMIEKCHBIM
nporpaMmmam.

2.4. OkazaHue nnaTHbIX MEeOUUUHCKUX yCryr MeAUUMHCKMM MepcoHanoMm OCyLLeCTBNAeTCHa B
OCHOBHOe paboyee Bpems. [padukm yyeTa paboyero BpeMeEHW nepcoHana npu okasaHuu
nnaTtHblX MEAUUMHCKMX YCryr [OMNycKalTCA B NOpSOKe WUCKIYeHWa (Mpy ycrnosumn
nepBOOYEPEOHOrO OKa3aHus rpaxgaHam 6ecnnaTtHon MeguuUMHCKOM MOMOLLM U NPY BbIMNOMHEHUM
cneunanuctamm OOBbEMOB MEOMUMHCKOM MomMowM no TepputopmanbHOM nporpamme
rocygapCTBeHHbIX rapaHTui 6ecnnaTtHOro okasaHua rpaxxgaHam MeanumMHCKOM NOMOLLM):

e B Cnyyasix, Korga TexHOnorms ux npoBeAeHUA OrpaHn4yeHa pamkaMu OCHOBHOrO
paboyero BpeMeHW MeAMLMHCKOro y4dpexaeHus. Yacbl paboTbl MeOuLMHCKOro
nepcoHana, okasblBaroLero nnaTHble YCryrin BO BpEMs OCHOBHOM paboThl, NpoansioTcs
Ha BpeMmsi, 3aTpadeHHOe Ha UX NpeaocTaBeHne;

e B cnyvasix, korga paboTbl 3a CYEeT MHTEHCUMBHOCTM Tpyda MO3BONSAKT OKa3blBaTb
nnaTHble MeauumHckme ycnyrn 6e3 yuepba ans okasaHus 6ecnnaTHOM MeaULMHCKON
NOMOLLN.

2.5. MNpepocTtaBneHune NnaTHbIX MeaULMHCKUX YCryr oopMIsieTcs NyTeM 3aKnto4YeHns Jorosopa
B NMUCbMEHHON chopme, KOTOPbIA perrnamMeHTMpyeT YCIOBUS U CPOKU UX MONyYeHUsi, NopsidoK
pacyeToB, NpaBa, 06513aHHOCTM U OTBETCTBEHHOCTb CTOPOH.

2.6. MNpun okasaHUM MnaTHbIX MEAULMHCKUX YCMYyr, MPeayCMOTPEHHbIX TeppuUTopuanbHoW
nporpamMMoi rocyaapCTBEHHbIX rapaHTuiA GecnnaTHOro okasaHusi rpaxaaHam MeguUUHCKOWN
MOMOLLM, Ha NNAaTHOW OCHOBE MO XerlaHWo NauueHTa MeauuMHCKasi opraHM3aums yBegomnseT
nauneHTa O BO3MOXHOCTW MONyYeHUss ycryrM GecnnaTtHo M AOMNONHUTENBHO K [OroBOpY,



nonyyaet €ero NUCbMEHHOE CcorflacMe Ha nnaTHyl MeguMUMHCKYK YCnyry, copepxaliee
nHdopmauuto ob o3HakoOMNeHMM naumeHtTa ol wumerllencs anbTepHaTMBe OecnnaTtHoro
nonyyYeHnst MeguLMHCKMUX YCNyr 1 BONEN3bABNEHUN NaLMEHTa Ha NonyyYeHne MeanumHCKNX yenyr
3a nnary.

2.7. lNpepoctaBneHne nnaTHbIX MeOULMHCKUX ycnyr rpaxgaHam P® ocyuwiectBnseTcs npu
Hanmuum Ao6pOoBONBLHOIO MHMOPMMPOBAHHOIO cornacus nauueHta. Pakt [oO6poBONBHOIO
MHPOPMUPOBAHHOIO COrfacus Ha okasaHue nnaTHbIX MeOUUMHCKUX YCnyr (ukcupyeTcs B
MeOMLUMHCKOW KapTe nauueHTta. B cnyyae okasaHus MeauuMHCKOM ycnyrn onsa opuauyeckomn
opraHu3aumm oTBETCTBEHHOCTb 3a cornacue BosnaraeTcsl Ha 3akasyuke.

2.8. MeguumHckasa opraHmM3auma gormkHa npoMHOopMUpoBaTh naumMeHTa o goopmax u cnocobax
HanpaBneHus obpalleHnn wnn xanob B opraHbl rOCBMAcTM W oOpraHuMsaumm, a Takke
npegocTaBnTb NOYTOBbLIN aapec UM aapec 3NEeKTPOHHOW MOYThI KyAa HanpaBuTb Xanoby.

2.9. [1o 3akntoyeHnst goroBopa MeanumMHcKasi opraHmsaums 4OSMKHa B MMCbMEHHOM BUAe OOHECTU
Ao notpebutensa nHdopmaumo 0 NOCNeacTBUAX HECOBNIAEeHNa peKoMeHaaunm NCNONHNTENS,
B TOM YMCIE€ HAa3HAYEHHOIrO peXxmnma nevYeHns, CoobLLNTb O TOM, YTO 3TO MOXKET CHU3NTb KA4YEeCTBO
npegocTaBnsieMon nnaTHOM MeOUUMHCKOM YCnyrn, noeBnedb 3a coboM HEBO3MOXHOCTb €€
3aBepLUEHUsI B CPOK UMW OTpULATENBbHO CKa3aTbCHA HA COCTOSIHMM 300POBbS NOTpeduTens.

2.10. Onpata 3a MeguUMHCKME YCryry, OKasblBaeMble MeAMUUHCKOW OpraHu3aumen,
ocyulectBngeTcsa B 6e3HannyHon popme nytemM nepeyncrieHMs Ha COOTBETCTBYIOLLUUA cYeT
MEANLMHCKOWN OpraHnsauunm.

3. LleHooOpa3oBaHMe 1 y4eT AeHEeXHbIX CpeacTB

3.1. CtommocTb NnaTHbIX MeAUUMHCKUX YCNyr YTBEpPXOAaeTcs AUPEKTOPOM MeAULIMHCKON
opraHvM3auum B COOTBETCTBUM C AeNCTBYOWMM 3akoHodaTenbcTtBoM (MpenckypaHT nnaTHbIX

ycrnyr).

3.2. PacnpegeneHue geHexHbIX CPEACTB Ha onnaTty TpyAa pabGoTHMKOB, 3aHSITbIX OKa3aHUEM
nrAaTHbIX MEAULIMHCKMX YCIYyT NPOU3BOAUTCS B COOTBETCTBUM C «[lornoxeHnem o pacnpeneneHum
cpeacTB Ha onnaty Tpyaa paboTHUKOB, 3aHATbLIX OKa3aHUEM MIaTHbIX MEAULMHCKMX YCIyr».

4. KoHTponb 3a npeaocTaBrieHUeM NNaTHbIX MeAULIMHCKUX ycnyr

4.1. KoHTpornb 3a opraHusaumer n ka4ecTBOM NPeAoCTaBNeHUs NNaTHbIX MEAMLUMHCKUX YCIyr, a
Takke LeHaMu U NOPSAKOM B3UMaHMS OeHEXHbIX CPeACTB, MOXET OCYLLECTBNSATbL B npegenax
CBOEI KOMMETEHLMN OpraH UCMONHUTENBHOW BNacTu B chepe 34paBooOXpaHeHNst HaUMEHOBaHWe
COOTBETCTBYIOLLETO OpraHa WCMOMHUTENbHOW BRacTM, a Takke ApyrMe rocyAapCTBEHHbIe
opraHu3auumM, KOTOpPbIM B COOTBETCTBUM C 3aKOHAMW W  WHbIMW MPaBOBbIMM  aKTamu
denepanbHOro M pernoHanibHOro YpPOBHSI MpeaocTaBfieHO MpaBO MPOBEPKU AesTEeNbHOCTU
yuYpexaeHuin 30paBooXpaHeHust.



